


|| www.smssid blogspot.com




THE GOAL

at patient care 1s
ated within the facility,
s health care providers and
tate & Local Public

ealth, and emergency
anagement systems.

|




11 MUST'S for
communication



Mn- comply

And State Law



valuate options for
| nd after an

as the situation changes
ifferent communication
els are available.




s for ensuring cooperation and
ith local, tribal and regional

ibal, Regional and Local Emergency

her sources of ass
althcare Coalition

ntact Information
ary means of communication
o Secondary means of communication



ve a way to contact
actors/entities
vices, and
nteers during an
gency. Staff tracking

\_. and notification (calling trees,
radio, TV)



e |

have a way to

d back to help
ate coverage

Ing an event.

st have primary and
- alternate means for
communication with staff.






e.

contact info for providers
tact info for other hospitals
for volunteers

for EP officials

ns of communicating with
f, EP officials and Emergency Management (EM)
cies (i.e. cell phone or satellite system)

thod to share medical records and patient
mation, including general location & condition.
Means for tracking patients.

= How you are coordinating patient care with other
facilities and emergency management systems



ude a method to share info
cupancy which includes

f the provider
ibility to provide
ssistance to other healthcare
ntities in the community that

may be experiencing some
difficulty during the emergency.



ocument efforts

emergency officials.



eview and



~do you need to use

for the plan have to be met,

and community risk assessment are
2d to and determine how you will
e these risks specific to communication.



stions



